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COMARCH CUSTOMER CARE

EANVHOE OKHO B OBWWEHWN C KITMEHTAMMU
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COAOEPXUMOE

Heckonbko cnoB 0 kKoMnaHum Comarch

Moppa3sneneHne Comarch no peleHmnam ana oomMeHa gaHHbIMU U yrpaBneHuns
KOHTEHTOM

Comarch Customer Care — 0630p pelleHunsa
Comarch Customer Care — npuMepbl yCnewHbIX BHEAPEHUN
Comarch Customer Care — BapuaHTbl Pa3BUTUSA

Comarch Customer Care — conyTcTBytoLume ycnyrm & npemmylectsa Comarch
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COMARCH B UNDPPAX
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KoTupyeTcs MepKKa ABCTparing
1999 G ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ rNMOBANIbHOE NPUCYTCTBUE
YnoMHaHMe TbICAYU YCMNELWHO
ST ey, 93% {0

Gartner, Forrester [OXO[0B — BBIPYUKa ]
Research, IDC 8 Ha OT NpofAaKn COBCTBEHHbBIX PeLUeHI N yCyr

100 crpanax 6.... AONONHUTENbHAS

JloyepHmX KoMMaHI
LLEHHOCTb

Kanutanusauyua o
Comarch Ha FnaBHBIN Oq)VIC Comarch ABnseTca NponsBogMTenem
doHA0BO 6|f1p>l<e 1N nHTerpaTopom UT cucTtewm,
KPAKOB, ANA KOMIMIEKCHOTo
MOMbLUA | obcnyxmnsaHus kneHToB
250 MJTH USD

COMARCH



MOBAJIbHAA CETb NMPOOAX: MPOEKTbLI, OTOEJDbI
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«FORBES GLOBAL 2000»

- MMPOBbIE BPEHAbI CPEOU KIIMEHTOB COMARCH
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«FORTUNE GLOBAL 500»

- MMPOBbIE BPEHAbI CPEOU KIIMEHTOB COMARCH
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LUEHTPbl OBPABOTKWU [ AHHbIX COMARCH
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COMARCH DATA CENTER

Becnepe6oMHOCTbL aneKTponuTaHuMA Gnarogapa
COBpPEeMeHHbIM U MouwHbIM UPS

MOHUTOPUHT paboTbl CUCTEMbI 3HEpProcHabXxeHus
B pexume 24/7.

MOHUTOPUHT paboTbl KOMNLIOTEPHOIO
obopyaoBaHus U ceTen B pexume 24/7.

3paaHue HaxoQUTCA NoA CTPOron OXpaHowu B
pexume 24/7.

Bbicokue ctaHpapTbl 6e3onacHocTu: 1ISO27001
Ceptudmkatbl NpoMblilunieHHOW 6e3onacHocTy 3 u

4 ypoBeHb
. MNMepenosbie TexHonorum (cloud computing,
SRS
S BUpPTyanusauus v gpyrue).

CoBpeMeHHas uH(pacTpyKkTypa cepBepoB u 6a3
OaHHbIX.

LLinpoknn cnekTp ycnyr (KOnnoKawuus, XOCTUHT,
DRC, DRO, Software as a Service)




TONOBHOW O®UC COMARCH — Kpakos, Monblua

| = Yucno cotpygHukos: 3000
» [lnowaab 3eMenbHbIX y4acTkoB — 8,45 ra

COMARCH
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CEPTUDPUKATDI

Industrial
Safety

PCIDSS

UVE
SECRET

COMARCH



NOAPA3AETIEHNA COMARCH

NOOPA3OENEHNA KOMIMTAHNI

COMARCH
L ]
TENEKOMMYHUKALMK TAHUPOBAHUE ycnyru ®UHAHCOBbIE FOCYAAPCTBEHHOE  TEXHOMOMMW  3[APABOOXPAHEHME
PECYPCOB ycnyrm YMPABJIEHUE
NPEANPUATUA U
BUBHEC-
AHAJIUTUKA .

noaPA3AENIEHUE NO PEWLEHUAM ONH OBMEHA JAHHBbIMU U
YMNPABJIEHNA KOHTEHTOM

KoMnneKcHbIn Habop pelleHuii Ong ynpasneHmsa OCHOBHbIMU AaHHbIMU, 3TIEKTPOHHbBIM OBMEHOM [OKYMEHTaLMeln, CETbIO
OUCTPUOBBLIOTOPOB M 3MIEKTPOHHbBIMU cHeTaMmn-baKTypamm
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Kn I : q E B bl E Ob6ecrneyeHne CoOoTBETCTBMSA
¢AKTbI HOPMaTUBHbLIM TpeboBaHUSAM
K 060POTY 3MNEKTPOHHbIX

Bonee 650 MmunamnoHos
nepenaBaeMblx

cyeToB-baKTyp boniee yeM B

[OKYMEHTOB B rof,
60 cTpaHax

Cny>k6a noaaep»x KM Ha

130 000 10 g3bIKax,
06belMHEHHbIX B CETb MHOrOA3blYHblE
opraHmsaumin 6onee NPUNOXeHUa
yem B 50 cTpaHax no
BCEMY MUPY
COMARCH
O ¢ 20 net
Y4yacTHUK onblTa
oTyeToB Gartner n
Forrester
3aKa3umMKM 13
CaMbIX Pa3HbIX CEKTOPOB: Mopoepskka
po3Hw46Haq Toproens, MeXOyHapoaHbIX
aBTOMObGUNEeCTpoeHme,
dapmaleBTMYeCKOe - nagiizﬁifgg ?:Véﬁ
NpPOn3BOACTBO, HEDTb U ras, ~ EESPA, PEPPOL, ,
NOTUCTUKA, aBMAMEpPEBO3KMH, Odette, IATA
MPOV3BOACTBO (& ’

yI'IpaBJ'IeHI/Ie OCHOBHbIMW AAaHHbIMK MO3ULMIA
C cooTBeTCTBMNEM Tpe6OBaHMQM rno6anbHom

CeTU CUHXPOHM3aUMKN OaHHbIX 1 COMARCH

creymnanmnsanpoBaHHbIMKM NpoLecCaMm



KOMMJIEKCHbIX NOoaxo4 K OPrAHU3ALUU
NMPOLIECCOB B PAMKAX LLEMOYKU NMOCTABOK

PELLEHUA COMARCH O/19 OBMEHA OAHHbIMU U YINMPABJ/IEHUSA
JOKYMEHTALMEN
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O6begnHeHUue
napTHepoB

» BXxoXgeHue B ceTb OTHOLLIEHUM
Mexay KOMMepUYecKnmm
NPeanpUATUAMUI, a TaKKe Mexay
61M3HECOM 1 roCy1apCTBOM

» [IpUMeHeHKe ceTn,
obecneyunBpatoLLem
onepaLmnoHHY COBMECTUMOCTb
» [loaaeprkKa caMoCcToATENbHOM
aganTaymm

= YrpaB/ieHne OCHOBHbLIMM
OaHHbIMUM MOCTaBLUMKa

= BecnpenaTcTBeHHbIN 3arnycK
MNPOeKTOB

@

CUHXPOHU3aLUS AaHHbIX MO
npoayKuum

s OpraHun3aumnsa gaHHbIX No
TOProBbIM NO3ULMAM

= [1poBepKa BCEX CyMM B
peasibHOM BpeMeHu

= AfanTauma K noTpebHoCcTAM
napTHepoB

= CoBMecTHagd paboTa ¢ Lenbto
obecnedeHns akTyanbHOCTM Ha
MPOTAXKEHUWN BCETO YKU3HEHHOTO
UnKNa NnpoayKumm

= BHYTpPeHHSa MHTerpauua c
cucTtemMamm

\

7

<

BbinonHeHue
3aKa30B

= [1pocToTa 06paboTKM 3aKa30B
m I3MeHeHue CTPYKTYpbI
LIeMOYKM MOCTaBOK

s ONTUMM3aLME NOTUCTUYECKUX
rnpoLieccos

» YCKOpeHMe NpoLeccos
rnony4yeHuns ToBapoBs

= YnpaBfieHue gaHHbIMU No
3aMacaM 1 npopaxam

N

=S

YnpaBneHue cyetamMmm-
dakTypamm

= O6ecneyeHye NoaHOro
COOTBETCTBUA HOPMATUBHbIM
TpeboBaHUAM

= ABTOMaTM3aLMa NPOLLECCOB
yMpaBAeHUs KpeauTOPCKOM K
[0eOUTOPCKOM 3a0/IKEHHOCTbIO
= KOppeKTUpOoBKa KaHanos
MocTaBKuM

= [TOBbILLEHME KaYecTBa AaHHbIX
= Moaudukauma n onTMMmM3aLmng
pabounx npoueccos
pa3sMellleHnd 3aKka3oB

L [ ] ApXVIBVIpOBaHVIe OaHHbIX B CeTn )

[MPOCTOTa OTCNIEXMBAHUSA N aHANMN3a KOMMEPUECKUX OTHOLLUEHWNM CO BCEMU MnapTHepaMn

COMARCH




HAMPABJIEHUA ON149 YTTYHLWUEHUNA

NMPOU3BOAUTENIbHOCTDb

HAOEXHOCTb

NMPUBbIJIbHOCTb

YrnpouleHne br1sHec-npoLeccoB
DoKyC Ha OCHOBHOM HaMpaBfeHUM OeaTeTbHOCTH

MpuMeHeHMe rnobanbHbIX peLleHn

YMpaBnaeMocTb 1 MNpo3padHoOCcTb B1M3HEeC-MPOoLEeCcCcoB Ha rMobanbHOM YPOBHE

CHMYXeHMe Konm4yecTBa OLLJl/|6OK, CBA3aHHbIX C Ye/ToBe4YeCKUM CbaKTOpOM

CoKpalleHne COBOKYMHbIX 3aTpaT

CokpallleHue 3aTpaT BpeMeHU Ha aHanms, o6paboTKy, OCYLLECTBIEHME MaTexen...

COMARCH



NMOPTOEJIb MPOAOYKTOB

PeweHuna Comarch gna o6mMeHa gaHHbIMM U YNpaBleHUa OKYMeHTauuen

YnpaesneHme OCHOBHbIMU
AAHHbIMU

= O6MeH AaHHbIMK MO NPOAYKLUMM

= YnpaBneHue AaHHbIMW NOCTABLLMKOB

= O6oraueHue aaHHbIX

= [MonHas noaaepxka XU3HEHHOTO
umkna rrnobanbHbIX
MAEHTUDVKALMOHHBIX HOMEPOB
eaunHny ToBapa (GTIN)

= Pabouve npouecchl yTBepxaeHUs

= CpeqacTBo ynpaBneHns 3anpocamu u
npeanoXeHnsaMm

= [lyn paHHbIX rmobanbHou ceTn
cunxpornsaumn gavHsix (GDSN)

pes

ONeKTPOHHbIN 06MeH
AOKYMEeHTaumen

= Coo6LLeCcTBO y4aCTHUKOB
3NEeKTPOHHOTO 06MeHa
[OoKyMeHTauuen

= YnpasneHue AaHHbIMK MO NpoAaxam
= ABTOMaTU3auUMs LENOYKN NOCTaBOK

= Beb-cuctema anekTpoHHOro obmeHa
[OKyMeHTauuen U UHTerpauus

= ConocTaBrneHve Ha OCHOBE MOAENU
«MHOTMe KO MHOTMM»

= OTcnexvBaHue NpousBOAUTENBHOCTH

%

YnpaeneHue ceTbio
AUCTPUBLIOTOPOB

" YHpaBneHme Ka4yeCTBOM [JaHHbIX

= CBsepka, Aeaynnvkaums u
BepuMKauma AaHHbIX

= [apMoHu3auust AaHHbIX

= ExepHeBHOe NosyyeHne oT4YETOB Mo
o6bemam npogax v 3anacos oT
[UCTPUBBLIOTOPOB U PO3HUYHBIX
npofasLoB

= OT4yeTbl Mo KaTeropusim

A

YnpaBneHue 31eKTPOHHbIMU
cyeTaMu-paKTypamm

= Ob6ecnevyeHune rnobanbHoOro
COOTBETCTBUA HOPMAaTUBHbLIM
TpebGoBaHusIM

= VHTerpaums ¢ nnatdopmamu
CEermMeHTa OTHOLLEHUIA MexXay
6usHecom u rocynapcTteom (B2G)

= Touka gocTtyna B 06LLEeeBpPONENCKyto
CeTb 3MEeKTPOHHbIX 3aKyrnok
(PEPPOL)

= [Mopaepxka cbopa AaHHLIX MO
pasfnyHbIM KaHanam 1 onTU4eckoro
pacnosHaBaHWsi TekcTa

= Banupauusi AaHHbIX

= ABTOMaTM3aLmsi paGourx NpoLEeccoB
yrpaBneHus KpeauTopcKomn
3a40JKEHHOCTbIO

= OnEeKTPOHHOE apXMBMpOBaHWe

ApanTtauma

MHoroazsblvHaga cry»k6a Nogae P KKm

NHTerpauma

BezonacHocTb

[MoGanbHoe cooTBETCTBUE CTaHOapTaM

OTYETHOCTb U OTCNEeXXMBaHME |

COMARCH



OCHOBHDIE LIEJIA

Co3faHre eANHOro ueHTpa nHpopMaumm 1 OpUeHTUPOBaAHHOM Ha NpoLiecchl cpeabl

MoBbllLeHME CTeNeHU ynpaendaeMocTu 61/|3Hec—r|pou,ecc0|3

CoKpalueHue 3aTpaT
(ByMaXKHbIV JOKYMEHTOOBOPOT, UenioBedeckmii GakTop, pyYHoM Tpya)

OnTMM3saum« NpPoLEecCcoB LLIeNOYKU NOCTAaBOK

DEEE

YnydlwieHne B3aMMOOTHOLUEHUMN C OM3HeC NapTHepaMm
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YTO0 cobom
npeacraBngdeT
peLueHune
COMARCH

CUSTOMER
CARE?

KomMnnekcHoe pelwueHue: [@ O6paTHaa cBA3b C KIIMeHTaMu
eavHasa nnatbopma ong

yrnpaB/1eHNA BCeMU

3anpocaMn KNMeHToB

OMHUKaHaNbHan YnpasngemMas aBToMaTUsaumsa
KOMMYHMWKaLMS C

KMMeHTaMm

BesrpaHuUYHble [@ Mpo aKTUBHbIE MHCTPYMEHTbI

BO3MOXXHOCTU UHTErpauumn

YnpasneHne counanbHbIMU
ceTaMm

COMARCH



CUSTOMER

CARE-
Bbi3OBbl

09y o KOHKypeHuMs B pasnnyHbIX
oTpacnax 6onee
MHTEHCMBHad, YeM Korga-
nmnbo npexane

Bonee BbICOKME OXXMAaaHuUA
KJIMEHTOB:

0o
Lo

> MHOMBUOYaNbHbIM Noaxon
> BbICTpaa peakums

> cTabunbHaa NogaepyKa no
pPasfMUYHbIM KaHanam

> MPOo aKTUBHbIN MoAXon

@ HopMaTuBHbI€ BbI3OBbI

BnapeHue nHpopmaumen o

KNneHTe

YcoBepLUeHCTBOBaHHbI customer

experience

COMARCH



NOCTYINJIEHUE 3AMNMPOCOB

f/-"
HoBbin Be6
3anpoc
S
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<
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HOekcaunsa m O
kareropusauva O Bl 2571eKTpOHHble
' ‘ C COObOLLEHUS
ABTOMaTM4ecKas Py4Haqa g
obpaboTka obpaboTka — |—|l/ICbMa/(DaKC
3arpocoB 3amnpocoB AN
n
iy — 3BOHKMU
O
L B CouwanbHble
g ceT
Ob6paTtHagqa
CBA3b \_ [ 10O aKTUMBHOCTb
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MHOEKCALINUA U KATETOPU3ALINA SATIPOCOB

HoBbIn
3anpoc

ABTOMaTUYecKas PyuHasd
o0b6paboTKa o06paboTKa
3aMnpocoB 3aMnpocoB

3aKpblTHe

O6paTHagd
CB43b

" 4
-
2 g

AN

/"

ABTOMaTH4YecKada MHOEeKcauma 3anpocoB
ABTOMaTM4YecKaa kaTeropmsauma
3anpocoB

PelleHye — MICMoNb30BaTb MalLUMHHbIE UK
yenoBeyeckue BopKdoy
MapLpyTmn3auma 3anpocoB Ha OCHOBAHMM
MHOEKCOB

cnonb3oBaHMe BCEero ConyTCcTBYOLWEro
KOHTEHTa O KNMeHTe 1 O 3arpoce ¢
MOMOLLbIO MHTErpaumm (oTpacnesble

cuctembl, ERP, 6a3a goaHHbIx 1 T.4.)

COMARCH



ABTOMATUYECKAYA OBPABOTKA 3AIMNMPOCOB

HoBbIn
3anpoc

MHaekcauma m
KaTeropmsalms

S
)

o06paboTKa
3aMnpocoB

| 4

3aKpblTHe

3
=S

O6paTHagd
CB43b

/t"

AN

YnpaBngeMble NpaBuia aBToMaTU3aumm
MpaBKMna, OCHOBaHHbIE Ha KAaTEropumn m
MHOEKCaX 3aMpocoB

ABTOMaTUYECKOE MPUHATHE pPeLLEHNS
(HaNprMep KoMMNeHcauuns)

ABTOMAaTMYECKMM OTBET MO BCEM KaHaNam

COMARCH



OBPABOTKA 3AINMPOCOB KOHCYJIbTAHTAMU

/"‘

HoBbIn
3anpoc

. BPM ¢ ncnonb3oBaHMEM MpaBuUsl, ponen,

napaMeTpPOoB 3aMnpoca, OpraHU3aLMOHHOM

MHaekcauma m
KaTeropmsaLms CTPYKTYpPbI

* [lonHbIN 0630p KIMEeHTa 1 3anpoca (360 view)

ABTOMaTM4YecKaq
06paboTka
3arnpocoB

)

—
anpochbl NpencTaBndaoTCd No NPUOPUTETY UMK
3aKpblTHe P pen pviop Y

Tnny

=  ConpshKkeHue 3anpocoB

'Y . g

Pa3nunyHble cnocobbl 06paboTKM 3aMpoCcoB

O6paTHada - O6LLl,eHl/|e C KIMMeHTOM Mo Pa3/iIM4YHbIM KaHaJlaM

CBA3b

COMARCH



OBPATHA{ CBY3b

HoBbIN

3anpoc

l

MHaeKkcauma m
KaTeropmsalums

ABTOMaTUYecKas PyyHasa

obpaboTka obpaboTka
3anpocoB 3anpocoB

3aKpblTne

3§

ABTOMaTMYECKOe reHepupoBaHme 1
oTrnpaBKa onpoca

OTnpaBKa onpoca U nonydyeHmne obpaTtHomM
CBS3M MO Pa3fIMYHbIM KaHanaM: cMc, Beb
nopTan, 3. NoyTa, TenedoH, 1 T.4.
OTYeTHOCTb 1 Jawbopabl
MpeponpeneneHHble BOMPOCHI

dn3anHep onpocos

AHanuUTUKa TeKCTa

AHannUTMKa HaCTPOEHUN

PentmHr NPS

COMARCH



OTHETHOCTDb B CUSTOMER CARE

3681 ’

Drop Filter Fields Here

Task Count Drop Column Fields Here
Process PhaseID . T ProcessPhase . T Task Count Total
Number of contracts ‘1 Mew Contract 7
" IJ:],al_l_l60pﬂ,b| C a1IeMeHTaMM reMMMCt)l/I Kaunm ‘2 Werking with decument 77
4 3 Consultation 103
4 4 Preparation for approval 101
*  PaclMpeHHble OTYeThl , s Legal department 2
3 1 % 46 Finance department 102
47 Tax department 108
u OTpaCJ'IeBble oTYHEeTbI i Business Approval 1 115
40 Business Approval 2 110
4 10 Signing 11
*  BO3MOXHOCTb CO34aHWNA HOBbIX OTHETOB m— Soned o o
= BoO3MOXeH 3KCMopT JaHHbIX B pelleHue Number of signed contracts by name

301
e

Knacca Bl 2 0/0 ’

John Smith: 263: 23 %

Rejected 263 4

JK Rowling  John Smith  JRR Tolkien  Mark Twain

COMARCH



OALWLBOP

Abl B CUSTOMER CARE

Dashboard x

Category statistics

Open cases 28
Waiting cases 9 14
Assigned cases 19 12
Open subcases 1 10
Waiting subcases 0 8
Assigned subcases 1 6
SLA overdue - week - 4
SLA overdue - yesterday - 2
SLA overdue - today 0 ol
Import order Invoice allocation MNew case from the form Partner order
Survey results 28/01/2020 [& - 28/02/2020 [H Top 5 agents
| H M
Positive anna oos
Thomas Hardy
Neutral 4
' Martin Sommer
Negative
a Victoria Ashworth
All surveys
T 5 T T ™ T r ] I Antanio Moreno
0 2 ] 10 12 14 18 12

Transport order

28/02/2020
W D
25 10:23
21 11:30
20 14:56
18 15:02
14 16:39

5

Waiting, Assigned to.. ¥ Export order, Import .. ¥

w— \Naifing == Assigned to agent === Transfered to superior == Closed

Export order Irregularities during the New incoming e-mail

Waiting queues

M

m Administrator == Logistics === Retail

COMARCH




«SMART TOOLS» B CUSTOMER CARE

*  HTerpaums c CUCTeMoM NoAbHOCTU
=  O630p KIMeHTa 360

*  Moaynb ynpaBnieHus colmanbHbiMM
ceTamMm

Mpo aKTUBHbIN YaT

NHTerpaumsa ¢ Konn-ueHTpoM

YnpaBneHmne obpaTHOM CBA3bIO

I Ratash | New post

Customer 360 | Neycladbic]

MEDIA MARKT

New ca:

Block customer

Case number

Facebook

Identifi Marketing offers | Transaction history | Notifications history m Attributes

Preferred channel:
Title:
Last login date to MP: -—-
Login: 541830123

48.2

Last login date to MA: ---

ints: Gender:
Poins: Co-brand: Yes
Country:
Employed: No
Language:
Id: 43245 e B828: No

Phone number: +38%

First name: MEDIA MARKT Company name: ---

Email: as p|

Last name: --- TIN: —-

Status: Active

Birth date: 1990-04-16 Business type: ---
Registration date: 2020-03-14

Main identifier: 857793086620012 B2B enrollment date: ---

LAST CASES

Category Creation date

MallrHHoe oby4yeHme onq

aBTOMaTM4yeckoro obuweHma (RnD)

Feedback

Fage

2020-02-28 1251

13 1 4

CCC Demo v Datefrom =

[ 2020-02-28 1251
2020-02-17 11:33
2020-02-14 0258

2020-02-13 17:38

. .
A4 = o @ 9 B @ ¢ &
Prefemred channel E-mailto customer Reminding e-msil fscalatione-mail  SMS  Nole  Answertoporisl Atiachment Restiach
=T
Waiting queue (7 o
@ e mes a -] ‘Case number
* () Marta Ogrogriczak s
F il :
S My folders B [ksJeorseT] a no SPRA250219/1000440

& subcases )

2020-02-2812:26
2020-02-14 0258

2020-02-17 11:30

Deactivation of subscription
to marketing materials

B Hderead O sencn » CCC Demo 5
New damo post
New demo post CCC Demo Q m@ 00 o
Nowy post €CC Demo a
@ a
This is koala CCC Demao Q

T —T

Functions:

Main category customer Receiptdate  Deadline
Deactivation of

subscription to marketing DB SCHENKER mln;o:zs ZOI;C;S‘»H
materials

COMARCH




«SMART TOOLS» B CUSTOMER CARE

= [padumyecknm KOHCTpyKTOop Rule Engine gng
CO30aHNSA BOPKDIOY NOA KaXKOYo KaTeropuio
3anpocoB

*  Moaynb 06HapyXeHUA HECOBMECTUMOCTMU -
PYHKUMSA 3aLLMTbI OT MOLLUEHHUYECTBA

»  ABTOMaTM4ecKada Knaccudmrkaumsa

.

OnTnyeckoe Pacno3HaBaHWMe OaHHbIX A

KnaccudumKaums

Select map destination

O start
+
~) ? Is category Import order? =]
Choose source !ype:‘ Case
(@ Add condition ([F]Add group
= Condtition source G5 3¢
Case category Equal Import order anp +
& e & Fatse
o) ¥ Update case state -} ~) ‘¥ Is case category Export order? -}
Action name Update case state & e Jp Fase
Cose state| pg,
‘Ass'g"ed tosgent ~) & Add note -] ~) & send e-mail -]
+ Action name Add note ¢
@ Transfer case to agent = Comarch £C Demo @ ~) @ send e-mail to contact person =]
& Wote text| Export order @ Action name Send e-mail to contact person
e —— - . Skrzynka nadawcza comarch CC Damo =

First execution data:
2020-02-27 15:46:28

u Start Last exscution date:
2020-02-27 15:46:28
Status: Done

\

¢ Is category New incoming e-mail?

First exzcution date:

~ ) 2020-02-27 15:46:28
Last execution date:
0001-01-01 00:00:00
Status: Done

* True

Jhrosse

@ Send e-mail to contact person

Szablon e-mail| case created template - PL

4 -
i From dspiy tt vour case e created i)

+
@ Change category

mo M
mplate-PL | Action name

Change categon

T e
- .
F'

-

~) (M Redirect to map

First exzcution date:
~ | 2020-02-27 15:46:28

demo_map
demao_map

Last execution date:
0001-01-01 00:00:00
Status: Dons

COMARCH



BA3A 3HAHUUA

MHdopMaumoHHas bubnmoTeka AOCTyrnHa Ha
YPOBHE CUCTEMDI
VIHTYWUTUBHbIN MOWUCK MO pa3iNdHbIM

KpUTepuam

Knowledge base x

Transport order

Card operations - blocking

Card operations - unblocking

Card operations - points transfer

Card operations - points editing

Card operations - other

you can search by tag, question, topic

D Quick search

Location codes
Network Countries
Country codes

Packaging codes

Location codes

Article about card operations

Network Standards

Network Countries Country codes

Packaging codes Card Points

Knowledge base x

yﬂpaBﬂeHMe KOHTEHTOM OJ19 BHYTPEHHNX
nosfibloBaTenem n KIIMEeHTOB KOMMaHUM
Internal note
y,D,O6HbIM KaHa/1OM — CMC UMK 271. NMOYTa
HOﬂy‘-IeHl/le O6paTHOl;I CBA3N
(HaanMep Ha CKOJ1bKO MHCbOpMaLI,VIQ

6blfia NonesHomn)

Marta
(07/02/2020 15:43:57)

ngsendSMSBtn,")

Tags Card Points Blocking Unblocking Transfer Categories

Did you find this information useful?

***** 4 votes - 95%

Perfect article!

Do you have any comment or suggestion related with this topic?

5/2020 12:39:36)

Article about card operations

Created 07/02/2020 10:56:52 (modified 13

Content of the article about card operations for everyone
All you'll need to do is go to the XXX, pop in your card and PIN as requested.

|_| peﬂ,OCTa BeHme 'ELOCTyn a K H dDO pM a L]'M n Next, you'll need to select 'PIN services' and then 'PIN unblock’ and ta-daaaa! Just like magic - you've unblocked your card.

Content of the article for about card operations consultants

Card operations - blocking Card operations - unblocking Card operations - points transfer  Card operations - points editing Card operations - other

Comments/Suggestions

P Quick search

Tools

http://ccc-demo.comarch.com/Kne

iCopy link
Send link by email
B send link by SMs

Top Questions

Location codes
Network Countries
Country codes
Packaging codes

Article about card operations

® Chat




CO-BROWSING

= OgHOBPEMEHHbIV AOCTYMN K OOHOMN A
TOW e BeEO-CTpaHMLLE HECKOTbKNX
rnosb3oBaTenen
(HaNpPUMepP KOHCYNbTaHT-KINEHT)

* [MOMOLLb KITMEHTY B HaBUrauumm rno
BebO-cTpaHuLe

* BBOO HEOBXOOUMDbIX OaHHbIX BMECTO

KINTMeHTa

Contact Us

We will get back to you asap!
Name *
First name Last name
E-mail *
E-mail
Phone

Phone

Category *

Subject *

Subject

Message =

Enter your request here

Name =

E-mail *
E-mail

Phone

Phone

Category *

Subject *

Subject

Message *

Contact Us

We will get back to you asap!

First name Last name

Enter your request here

o

SCREENSHARING BY UPSCOPE [EIEESST)| 4

= 912272123 4

Q ‘0“ o ﬁP ® Stop screensharing
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YAT-BOT

* MrHoBeHHas peaKLUmsa Ha obpalleHns
KIMEeHTOB

* PelleHue 3aga4 6e3 yyacTma
KOHCYNbTaHTa = SKOHOMUSA BPEMEHMN U
pecypcoB

* DOyHKLUMOHaN JOCTYMNHbIN Ha YpoBHEe

Pa3fIMYHbIX MECCEHOYKEPOB:
= Beb-yar;

= Telegram;

= Viber;

Fb messenger.

Great ania, so your STT number is

Shipment is delivered in Brno on 2020-01-24.
; [ F -

package(eg AAA1234567)?
3/17/2050 118712 AM anka

STT12345678%0

VTG0, 118717 AM

STT1234567890

456:18 AM arup

Hello |

e CCC Demo

Hello Ania Demo Cec,
this is an automatic bot
speaking. You can ask
me any question and |
will try to help you.
Please say on what
bussines subject you
would like to talk with
me

1. Logistics

2 Retail

3. Small talk

4 Connect with

e consultant

Type a message. .

rs

320 1 ha5 15 AM
automatic bot speaking.
question and | will try to
elp you,
bussines subject you would
talk with me
Logistics
2. Retail

Small talk
it with consultant

COMARCH
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NcTopum
ycrnewHoro
BHeApeHUd
Comarch
Customer Care

COMARCH



SAS

CkaHOuMHaBCKue
aBUaIVHUU

Comarch Customer Care KnioueBble ¢paKTbl

= [nobanbHoe BHeOpeHue = MuH. 100 000 3agay exxerogHo
pelleHna — nofb3oBaTesnn B
HECKO/bKMX CTpPaHax = [lpo aKTMBHaa o6paboTka 3anpocos
" YHUKanbHbIN MHTepdenc ansa *  YnpaBnsemada aBToMaTM3aLums

areHToOB, OCHOBaHHbIN Ha
MHTerpaunm C pasiMdHbiMU
cncteMamm

74
VA

i

"t




|- - \Mobile-

MeXayHapoaHbIn
onepaTtop MoObusiibHOM

CBA3U

Comarch Customer Care KnioueBble paKTbl

= BbICOKMIN YPOBEHbDb = Bonbwe 200 000 3anpocos nocTynaeT
aBTOMaTM3aLUMM — BonblUoe exxeMecsa4yHo
KOJTMYECTBO BCTPOEHHbIX
BOpKdnoy = [apMoHU3aumusa paboTbl bonee 1200 areHToB

= UVHTerpaumnsa c 10+ cucteMamm




DBJ) SCHENKER

Jinpep B obnactu
NNIOrMCTUYECKUX YCNyr

Comarch Customer Care KnouyeBble paKTbl
VHTerpaumna n BlamMmogemncreme = KomaHpga 500+ areHTOB
C YHUKanbHbIMUK
KOpMopaTUBHbIMU CUCTEMaMM = Ob6cnymnBaHue 6onee 60 000 KMEeHTOB
KOMMaHMm

=  Okono 300 000 3agay exxerogHo

MNnaHunpoBaHWe 1 peanmM3aumnsd
PeKMaMHbIX KaMnaHunm

= OToen onga ynpaeneHusa
peknamMaumaMm c
onpepeneHHbIMU PONAMM
nonb3oBaTenen
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Comarch
Customer Care -
BapUWaHTbI
pPa3BUTUSA




- BAPUAHTDBI PA3BUTUA MPOEKTA

=  BO3MOXHOCTb 0OpOpPMNEHUS N Nepedadm
OOKYMEHTOB KOHCY/IbTaHTaMM He nokuaas
CUCTEMBbI, COTNAacHO KOpMnopaTUBHbIM
rnpaBuiaM KOMMNaHMKM, BKtoYas

OonTMn4yecCcKoe pacno3HaBaHMe JaHHbIX N3

Consignee Place
i Deliver to

STT number: STT1234567890

Shipment status Place Country Date
Booked Warszawa PL 22/01/2020 09:37:00
Collected Warka PL 22/01/2020 14:06:00
Arrived Warszawa PL 22/01/2020 15:31:00
Departed Warszawa PL 22/01/2020 19:36:00
Arrived Katowice PL 23/01/2020 00:12:00
Departed Katowice PL 23/01/2020 02:52:00
Arrived Rrno c7 23/01 /2020 20:48:00
ment d
Recipient tk
STT No. STT1234567890
Consignment No./Waybill 1052253984

Shipper Reference No.
Consignee Reference No.

200122-001365

Shipper Place
Collect from
Dispatching Office

General information [ Sieaned Eiansinn

BNOXEHWW (HanpuMep 3aKas Ha MocTaBKy

ToBapa) S
* 33 cUeT MHOMOYPOBHEBOM UHTErPALINMN — | s
'[:::tl:i ?BsCHENKERdVeﬂ :
MOYKHO OTCNEAUTb TOBApP Ha KapTe U * e 8
Delivery date: B
COOBLLUTL MECTOHAXOXKAEHME Ha YPOBHE || e

Recipient reference number:

yaT-60T a, 6e3 y4yacTna KOHCY/IbTaHTOB

QoW N
Ao/ S

* Service Types: Door-to-goar
* Incoterm Location:

Tox

04224 / Warszawa / Poland
05660 / Warka / Poland
Warszawa / Poland
61900 / Brno / Czech Republic

COMARCH



06

ConyTtcTBYIOLLIUE
ycnyrm &
npenMyLlecTBa

Comarch



conyTtCcrByrowmE yciayrm COMARCH

24

Apantauuda

= CpepgcTBa onda
caMocCToATENTbHOM
agantauum

* MNHdOoOpPMaLMOHHbIe
KaMmMaHum

= [MBKOCTb

= BpeMeHHag wkana
MOHUTOPWHTIa

Cny)6a nogaepixKKu

Moppeprkka Ha 10 a3bikax
CucteMa ynpaBieHua
3a9BKaMK Ha MoaaepPXKKyY
Ha ocHoBe JIRA

yI'IpaBJ'IeHI/Ie 3HaHMAMM

TpUY NUHUK NOOAEPIKKMN

&

YnpaBneHue npoeKrtamMmm

= OnbITHble MeHeOXKepPbI
MPOeKTOB

= [Mnatdopma onga
COBMECTHOIro AocTyna K
MHdOpPMaLMKM O MpoeKTe

" COBpeMeHHbIe cpencrtea
ynpaBineHna 1 BegeHnd
OTHETHOCTUN

COMARCH



B YEM 3AKJ/TIOHAIOTCH YHUKAJIbHDbIE
NMPEUMYLLECTBA COMARCH?

LUnpokum reorpadpuueckum
oXBaT 1/ ornepayMoHHana
COBMECTMMOCTb C
rnocTaBLUMKaMK U3 MobbIX
YrOKOB MMpa

OnNTUMM3aLMa BCeX 6e3 UCKIoUEeHUs
npoueccos

B Leno4yKe NoCcTaBOK

MNooaepyKka 3aKa3uUMKOB U3 CaMbIX
pa3HbIX OTpac/ien: po3HMYHasa TOProssg,
aBTOMObOUecTpoeHue, dapMalLleBTMKa,
HedTb U ras, IornMcTrKa, aBManepeBo3Kn U
MpPOoOW3BOACTBO

Fno6anbHbIM Noaxopn C @
JIOKaNbHOM Noaaep)XKon @

MepeposBble TeXHONOMNMM,
obecreuymBatoLLMe HEBEPOATHYO @I
YHUBepCanbHOCTb U

MacLUTabunpyeMocTb

MapaHTMpoBaHHaa 3ddPeKTUBHOCTb
B3aMMoOencTBug
B cdepe UT-6e30MacHOCTU

COMARCH



COMARCH

CNMACUBO!

AHHa BacunbeBa
Business Solution Manager
anna.vasileva@comarch.com



